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What 1s Social Media

* |t's the way people interact

A soclal instrument of communication
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What'’s the difference

The Donut Analogy
by Douglas Wray

>

INTERSTATE

Oil & Gas

COMPACT COMMISSION

pST £

SOCIAL Menm EXELAINED
\

TWITEZR.  I'm emng A 4DoNIT
FEepook, | Uke PoNUTg

SGuU TS IS wHeRe
FM WRe | eAT DONUTS

G L
Y

YoU TURE  Hele ( Am enriNg A PO
LIMED by MY SKius INCLUDE Dowur EXTING

P INTEREST 4ERES A poNUT RECIPE

00GLE OMPLOYEX
W‘LSDQEHTS DONUTS .

.

No LISENIRG o *DNVAS® |



_ﬂtj‘
: A -

2
. &5 ; }- b
Pie: ..;3»’\ ‘K&‘ﬂ l\-s._r_-—

4

What'’s the difference

X I’m eating a #donut
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What’s the difference

X | ike donuts.
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This 1s where | eat donuts.
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Jnstngrom,

X Here’s a picture of my donut.
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What’s the difference

You [T

Let me show you how | eat

X my donut.
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What'’s the difference

My skills include eating donuts.
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What’s the difference

X Here’s my donut recipe.
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What’s the difference

lost.fm

»

I’'m listening to “Donuts”
Qil & Gas d
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1.Two-way communication
 Start dialogue
* Reach out

* Engage audience
* Be In the know

X  Build relationships
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Why Is it Important

2. Establish...
 authority
* expertise
 crediblility
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Why Is it Important

3. Transparency
 Put it out there
 Letthem decide
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Why Is it Important

4. Be Proactive,
Not Reactive
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© Tom Grundy

Environmental Defense Fund @ |  Like | |  Message @ |
4.4 Jok koK (155 ratic -

0 talking about this - 90 were here

Environmental Conservation m
i ¥ ’ h
INTERSTATE Flociiog that veays that work: mourmoromme | TS ‘ =y I o (4~

2 : | WORK WITHUS DONATE mxe ACTION
l aS b t . m—t— = [ S S
About t t

Suggest an Edit Photos Jobs Donate to EDF Take Action
COMPACT COMMISSION



Environmental Groups- Environmental Defense Fund
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= Environmental Defense Fund

Four years after one of the worst environmental
catastrophes in U.S. history, the Gulf oil disaster is far
from over.

Click through for an infographic on the worst effects
of the BP oil spill. www.edf.org/oDE #4yearslater

Scientists found that
when Corexit, the oil
dispersant used by BP, is

mixed with crude oil, the
mixture CAN BE
50-TIMES MORE'TOXIC
THAN OIL ALONE. 7

Like - Comment - Share 5 754

% 538 people like this. Top Comments -

ﬁ Write 2 commeant..

Chantal Antonakis It's banned in Europe but good enough
for the US! Raise the standard!
Like - Reply - €3 25 - April 24 at 5:23pm
Ron Slater Could the American standards get any lower
than it currently is when it comes to the environment and
public health?
Like - «310 - April 25 at B:03am

ﬁ Write a reply...

» Sheila Rekdal MASS MURDERS! Mow why on Earth would

E“‘ anyone with a lick of sense or an ounce of caring do some thing
that would compound the problem... ?5555555555555555555?

Like - Reply - &% 23 - April 24 at 5:08pn

) View 31 more comments



Environmental Groups- Environmental Defense Fund

[ EDF
- EnvDefenseFund

Follow

Better late than never: EPA finally takes first

step to collect safety data on fracking
chemicals bit.ly/1oysX14 #TSCA

4 Reply 3 Retweet % Favorite === More

27w BEREERIES

- t CHERYL FOTIA @GmGalFrmSoCal - May 9
ﬁ EnvDefenseFund *WHENWILL THEYACKNOWLEDGE

“GEOENGINEERING"> CRAMMED DNR CHIMNEYS~! | NOTIC
BAMAI N LA >"CLEAR BLUE SKYS" 3/4 DAY..

Detaills % Reply €% Retwest % |
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% ED'FT ind i
EPA moved closer Friday to forcing industry
disclosure of data on chemicals used in
hydraulic fracturing: bit.ly/1iPNL3n

% Reply €3 Retweet % Favorite =+« More

0T eREEYAEEY

A - 13 May 2014

Ryan Triolo ©RyanTriclo - 23}
E i1 “CEnvDefenseFund: EPA closer to forcing industry disclosure of data on
chemicals used in hydraulic fracturing: bit.ly/1IPNL3n"
[ 4 Reply +3 Retweet % Favorite =+ More



Environmental Groups- National Resource Defense Council

PROTECT CLEAN WATER

oA

&
TWEETS PHOTOS/VIDEOS FOLLOWING FOLLOWERS FAVORITES ¢ Foll
39.2K 402 1,920 133K 79 More v £ Follow

THE EARTH'S BEST DEFENSE

m NRDC Follow
_NRDC ©NRDC

CA proving cutting #carbon #pollution,
transition to cleaner energy sources, &
growing economy go hand-in-hand.
j.mp/1qy4xcM

4 Reply +% Retwest % Favorite === More
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Environmental Groups- National Resource Defense Council

O‘ NRDC (Natural Resources Defense
Council
RDC )

e May 9

TODAY is the deadline! Add your voice to the millions
of Americans who are supporting the EPA's carbon
pollution limits for new power plants. Submit your

public comment here: http://bit.ly/1dvbnpy
#ActOnClimate

Like - Comment - Share
II " ' b 242 people like this. Top Comments ~
1 - - B 75 shares

Linda Zdanwic Cooke Against pollution in any
e form.....itis destroying our world, and in an
alarming way: ... it that's years to correct, what
man has screwed up, by ignorance and greed
and self-concerns, personal and cooperate...
Like - Reply -&33 - M 10

T

TODAY IS THE LAST CHANCE SRR

hs- Pam Maak Plantha tree!suppodrt |
) representatives that work to reduce pollutution
LN TIEIR'S TATE TO MAKE YOUR VOICE HEARD‘ — an[zjstoppolluters.Eachandeveryo?‘.eofusCAN
Oll & G as FIGHT POLLUTERS. SUBMIT YOUR COMMENT. S AMETHE

gy Jennifer Trossen Weddle The time to actis
LR 0w
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The Sierra Club @ | & Like ‘7 Message # ¥

( LU B 298,771 likes - 99,173 talking about this

Non-Profit Organization

America's largest and most influential grassroots
environmental organization. We are working to
protect our communities and the planet.

w7298k [1-
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Environmental

@ The Sierra Club shared a link.

The oil and gas industry spilled 26 million gallons of
oil, fracking fluid, fracking wastewater, and other toxic
substances during 7,662 accidents in just 15 states
last year.

That's up 18% from the year before. More -->
http://sc.org/LotsOfSpills

& s

A whole lot of oil spilled in the US. in 2013
INTERSTATE grist.org
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Like - Comment - Share G 723

gy 687 people like this.

ﬁ Write a comment...

; Jack Cook Instead of hating it, stop using it. The oil is being
.| spilled because of the demand of us humans using it so
wastefully. They aren't pumping it for shits and giggles - they
are pumping it for us.

Like - Reply - &5 14 - 4 hours ago

Top Comments -

] 7 Replies - 3 hours ago

| Lori Rosenthal Disgusting. Yet they continue to claim this is
safe for our nation.

Like - Reply -« 8 - 4 hours ago

) View 45 more comments
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@ The Sierra Club
SIf REA Mayv 12

ay 1z

Oil disasters damage our environment, wildlife, our
economy and communities. We cannot afford another
oil disaster and continued reliance on dangerous fossil
fuels.

Join us on Saturday, May 17 and call on your local
leaders and the president to say NO to fossil fuels and
YES to clean energy now! RSVP for an event near you! -
-> http://sc.org/Mayl7th

& Sierra Club Follow

The number of spills reported at oil and gas
production sites shot up nearly 18% last year:
sc.org/1nDYy43

4 Reply €3 Retweet % Favorite ==+ More

I, E&E Publishing, LLC

OIL AND GAS: Spills up 18 percent in U.S. in 2013

The number of spills reported at oil and gas production sites shot up nearly 18 percent
last year, even as the rate of drilling activity leveled off.

View on web
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1.Set a goal

2.Develop objectives

)‘( 3.Create a plan/schedule
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California Department of Conservation

 To deliver information to an
evolving audience

» Stay connected to their following
and engage the public

X e Support the Mission of the
department
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California Department of Conservation

Connect With Us

You
N £l

Find us on Facebook

Iz’ﬁf'-".’ California Department of
4\ Conservation

= -

e California Department of
4l Conservation shared a link.
L]

Huge increase in

California wildfires linked

to drought, hot weather

wiww latimes.com

The fires raging in San Diego

INTERSTATE County underscore an

s unprecedented fire season
l aS underway in California.

COMPACT COMMISSION




Geology

Land Protection

Mines

Oil Gas & Geothermal : : ‘ ‘ , =

CALIFORNIA

CONSERVATION California Department of & Like Message # ¥
Conservation
383 likes - 15 talking about this - 36 were here

Government Organization
The Department of Conservation manages the state's natural resources to promote environmental
health and economic vitality.

INTERSTATE

Oi l & ( aS About - Suggest an Edit Photos Likes
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Consumer Energy Alliance

>

INTERSTATE

Oil & Gas

COMPACT COMMISSION



California Department of Conservation

5 California Department of Conservation shared a link.

Yesterday - bdited

Governor Brown has appointed 5teven Bohlen as the
new State Qil and Gas Supervisor in the Division of Oil,
Gas, & Geothermal Resources (DOGGR).

Steve is currently the program director for nuclear and
domestic security at the Lawrence Live... See More

Office of Governor Edmund G. Brown Jr. -
MNewsroom
gov.ca.gov

LB TIERR T.5TE Like - Comment - Share

Oil & GaS 1 3 people like this.

COMPACT COMMISSION



CALITORNIA
CONSERVATION|

» eptoﬁ':p‘nsérvatmnﬁ '
@CalConservation

We promote & manage California‘s natural resources through environmental
health, economic vitality, and informed:land-use decisions.RTs are not
endorsements 'Cll' - ,ﬂ!!'

Sacramento, California USA. cnnma.gw—;

¢ Follow

INTERSTATE 48 94 63
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DeptofConservation ©CalConservation - Dec 31
Mew rules governing the practice and regulation of Well Stimulation (Senate Bill
4) take effect 1/1/14. Details: conservation.ca.gov

Collapse + Reply €% Retweet % Favorite =+ More
12:56 PM - 31 Dec 2013 - Detaills

DeptofConservation ©CalConservation - Jan 31
Division of Qil, Gas, & Geothermal - new online tools to aid finding info and
location of California wells. Details: conservation.ca.gov

Collapse + Reply +3 Retweet % Favorite =+ More
12:268 PM - 31 .lan 2014 - Details

DeptofConservation ©CalConservation - Moy 11
To all our veterans, we thank you for your service. Department of Conservation
is now on Twitter.

Collapse 4+ Reply t3 Retw

Fatan * Favorite ==+ More

o

AR A 44 Bl O3 g =" =11
AM - dov 2013 - Detalls

~
bt



] N
-p 4 i N DaS
4 4 A « LN =

1 - 3 \ \j_ | \ . . &
T B Pl 40w ) " ( > .'m\ )
o Lt Y o2 LA F- N - S . -

1,/ g d v; X i\ ) ’ 3 'Q‘_ i y, _'\"‘ Bt f

t /0 rah o TN . s 4 3N = S i

\ h| » pry :v Y TC"J,L“ "‘ \-\l.. : w0 B 3
DA e R e B
S, AR a L Sliesy LT g £B

'y i ; .::"j\'f
- e o
y | e ‘(’ e " o
‘ i LA, A (i
it § 4 7 AUAs
' pr < -~— »
i o, I - ' .
) Pz . 3 -
% [ - S0\ ¥ /-
‘ 7 W A, !
¢ N o LS 5 z
Ny / e Y B Y
v . | h—
. - I e -

* Which social media platform?

* Who's is going to coordinate
efforts?

X * What are we going to post?
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Soclal Media Platform

Go back to your goal

* Facebook — Dinner Party
« Twitter — Water Cooler
* Instagram, Vine — Snacks

X * LinkedIn — Cooking it up
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 Not an intern!!!

* Generic log-in

 Two or three with access

>
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Posting (Like, Comment, Share, Tweet, Retweet)

* Articles * Public hearings

« Studies « Comment

* Relevant periods
iInformation * New hire/ job

* Proximity opportunities

* Events * Newsworthy

X * Meetings
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Schedule/ Monitor

StatesFirst

An Initiative of the IOGCC & GWPC
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Theme: Introducing States First
(cross promo personal FB and Twitter accounts)
Week 1 (Nov 25-29)

What is States First: Promo Video

State Update: Estimated Baaken Dec. Production
States First priorities: Web link

Who Regulates:Video - Reg & Enforcement

In the News: Search state reg/gov

Photo - Gov. Bryant from Annual Meeting - link to presentation
0/G Development also boosts state economies

Theme: Growing Support & the Environment

Week 2 (Dec 2-6)

States First in Environmental Protection: Video - Bryant

Governor letter of support (Letter Doc)

Press Release: letter of support

CEA supports SFI - link to release and/or news story

SFin the News (Retweet) - news story or governor tweet

Fact: Percentage of production supporting SFI (link to SFl site -About)
Hydraulic fracturing - Protecting Ground Water

Theme: Seeking solutions/Continuous Improvement

Week 3 (Dec 9-13)

States First in Seeking Solutions: Video - Foerster/Helms

Read about how states are seeking solutions (Web - Priorities)

State Update: updates for Texas, Colorado, ND?? (News RT or State PR)
Continuous Improvement: Video - Scott Perry/Success

State Update: Marcellus Shale regulatory news or news about potential
UIC Conference - Registration information (tie into reg exch)

Theme: Technology & Conservation
Week 4 (Dec 16-20)

States First in Technology: Video - Bryant
Technology RT (Alaska??)

Monday
Monday
Monday

Tuesday

Tuesday
Friday
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writing a post

)
o

smallbizshift .-'.T Facebook Pages x | -

¢ - 4 Add Stream

. Mentions > Page Feed g Sent Tweets g @smallbizshift/localmarketi g

. (smallbizshift) ac (Small Business Shift) ac . (smallbizshift) ¢ - ¢

T CuCrEatEATX | Small Bus ess Shift A smallbizshift i rustyhrll:k i
™ o | 8:28am via Web =T

hift our pleasure, big fans of
itwierd
Show Conversation

soffront

En]ﬂythe weekend
@iannarino @Luci
@mik v
@AlThingsCRM @CRMTweet @EeeGeee
#FF

N\ Effectlve Edge

=1

Thanks to our newest followers,
@smallbizshift, @drsearslean, @KuangRui
and @ ion! #FF

ﬁ CompleteDocSolu

#FF @~lexFortuna27 17 @smallbizshift
@sharonallend @sta- yhanke
@JohnGriffit

@Miami
@Photi.

33‘ AustmDet

@thnH\sta stm @Flﬂﬂl
pro er

@+~ustin360Hot @Freelan

@desktimeapp o

ere in #Austin where we like =

1 0 comments * 0 likes

From tne archives: Facebook Places & Your
Business Nitp:bitly/2

Facebook Places & Your
Business - Claim Your
Facebook Place

Small Business Shift

am 0 comments * 0 likes
The SBS Weekly - all the web news your
business needs from the pastweek:

Get More Website Visitors With Blogging &
Great Title Tags, Plus News On Google's
Social Network

archive2.com

from Small

written a couple
abo ut\m[r‘ ind
ing the benefit
g into title tag

Small Business Shift
05, 422pm 0 comments * 0 likes

OIS | Titie Tags: Important,
ana

PiggiesJamie @CoCreateATX
@AustinDetails @ADAMPhoto - Thanks for
all the FF's!

SII’IB"bIZShIﬂ

q -Thanksforshanng my Google
Places story

) smallblzshlft

Gnug\e Maps reviews missing? Theyll be
back - RT @rusty Google Maps
Reviews Bug Being Fixed http:/t.co/8FdBzlx

J smallblzshlﬂ

RT @-,-:c-;lﬂ‘ﬂaps ‘Download map area’

added to Labs in Google Maps for Android.
Have map available, even w/o WiFi or data -
hitp:it. cofz00peQ

A smallbi zshlft

@Ru' LaManna- Thanksfursharmg my
weekly newsletter with your followers!

J smallblzshlﬂ

From the archives: Facebook Places & Your
Business hitp:iibit ly/9AwKrk +

.

m

RT @LisaBarone: Just formally accepted
the offer to speak at @TEDxAIbany in
November. So, there's that.

m

rr_mttmEgE_E

‘Whoa. 9,000 ... how'd that happen? #:

' Incaloptlmlzer
7 non slup phune callsin arowis 6 too
many. need to get some work done also
don‘tlike that nonstop phone stuff anymore

mattmcgee

RT@“GH"]L-,EE Retweetmg @HDonohao:
Lemme be clear. | will not watch read or buy
anything to do with Casey Anthony. RT
people. RT.

g rustvb rlck

Video Guugle Real Time Search & Maps
Reviews Gone, Buying Links Mofifications &
Bing Powers Baidu English
http:#fser.bzinnOSRX +

- VR4SmaIIB|z
New@ aninepopicl pust on @IncMagazine:
Turning Negative Customers Into Positive
Ones hitp:/ -

&% MailChimp =




Write your message here that you want to post on your EB page

- B@C

#1 write message

#2 choose profile

Shrink %0 Sl Send Now

e & H Select All Select None +
'_:‘d?"m ‘ Schedule Message 2 " k o

Sunshi #3 click here .

KL o

&

8y The Savvy Moms Guide
oM
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Smiles~

8 | tidyn

V’-"‘ Ducky Baby Shower Punch | TidyMom
r e net

e il March 2011 0 | |2011-03-21 o
Check o E L
Duckyd | SU Mo Tu We Th Fr sa |4 [¢]|:] 40[=]| 3
tidymom.§
4 1.2 3 4 5| @0am@Pu S ——
5 Al S| |20) [FET]|Re2 [T]Email me when
13 14 15 16 17 18 19 i
... AFew message is sent
#l355d | 20 21| 22 23 24/ 25| 26
How ad( 27 28/ 20 30/ 31 Jirthday party too.

TidyMom shares the CUTEST idea for a Ducky Baby Shower Punch on her blog today!!! Love it!

#4

OK

Set date and
time to post on

Facebook
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Ow.ly : Summary Stats

° o, O,
\ / ®
8, O m
Owned By Me | / }
Shared With Me | N % \ =
Drafts ] Lo .
| f T T T T T T T T T T T T T 1
'J Sep05 Sep06 Sep07 Sep08 Sep03 Sepi0 Sepii Sep12 Sepi3 Sep1d4 Sepi5 Sepi6 Sep17 Sep18 Sep 19
- +
Labels Aktlabel | HootWatch (107 total)
No Labels found |
i Ow.ly : Clicks by Region + Ow.ly : Top Referrers *
~ Templates I‘ \
| sproutsocial.com
| | Proposal Report | |
‘ mossegalapoma.cat
| | Ow.ly Click Summary | ,
% | hootd.com
|| Google Analytics ‘ |
|| Facebook Insights 1 |} omnovia.com W
| twitter.com

hootsuite.com

Dirc

| 10 20 30 40 50 60 70 80

Region Clicks Referrer Referrals

| . United States 41.1% (44) Direct Click 78

| I canada 24.3% (26) hootsuite.com 18

NTERSTATE | I United Kingdom 6.5% (7) twitter.com 6

| Germany 4.7% (5) omnovia.com 2

O l & G \‘ Thailand 1.9% (2) ::::::a";mm“a‘ :

l a S Singapore 1.9% (2) :
| sproutsocial.com v

} Japan 19% (2) @i -t
COMPACT COMMISSION a SUI e



Tips & Advice

Follow/ Like/ Comment/ Share/ Retweet

Review what others are doing

Measure the temperature

Criticism will happen

» Don't get defensive

>

INTERSTATE

Oil &Gas > Encourage thoughts

It's not about the raw data



Tips & Advice

Top Keywords within Media Outlet Tweets

350.0K -

305.8K

300.0K

250.0K

200.0K

150.0K

100.0K

50.0K - 28.4K

22.6K

31.2K
14.3K

41.4K
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